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Abstract

In recent years, there has been an increase in learners who learn Japanese for the purpose
of working, particularly in Asia, so a paradigm shift in Japanese education is necessary.
Japanese language education requires a new approach to teaching and learning at the
intermediate level and beyond. In addition to learning language itself, it is important
to support learners who would like to work collaboratively with people of different
cultural backgrounds. In this paper, we discuss business communication in Japanese
language learning with the results of our research conducted in Japan, China and India.
Moreover, we describe two Japanese learning approaches based on our research: the
“process-oriented approach” and the “case-based approach” The former promotes
Japanese learning through problem solving by accomplishing communicative tasks
in business situations. The latter involves learning identifying problems and analysing
them from multiple viewpoints through discussion of solutions based on real cases.
We present those practices with textbooks based on two approaches. We conclude that
Japanese education should be considered in the broader context of human resources
development in this global era.
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